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Hybrid Exhibitor Journey

Exhibitor technology and setup journey
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Hybrid Exhibitor Journey

Welcome Email

Once your contract is signed and submitted into
Salesforce, an automated email will be sent to you
with login details to access the Customer Centre.

Welcome to Customer Center

< wee
GE Informa no reply i e 1
To Johnson, Steffi 10/01/2021

Dear Exhibitor

Welcome to Arab Health 2021 and the Customer Cenire.

The Customer Centre has been created fo simplify your pre-event experience, assist
with ordering services and providing important event information. Please take your
time to read through all the information carefully.

Customer Centre Details:

Company Name: {Irecipient.contact.account.name}
Stand Number(s):

Usemame: {Irecipient.usemame}

URL: {!$Network.NetworkUriForUserEmails}

Download PDF
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Hybrid Exhibitor Journey

Customer Center - Platform Features

Arab Health Exhibition and Congress 2021
Customer Center

21 Jun 2021 - 24 Jun 2021 | Dubai World Trade Centre

The Customer Center has all the information and tools you

need for a successful show.
T — Stand Surmmary
Through the customer center you will be able to order = Z R || Jinii e B
services & utilities from all vendors, register for staff badges, =
find a checklist and other helpful information and hints for all Qo ST BTN o

aspects of preparing for the show as well as access Swapcard B o

View=

For upgrade and Spons:

and VISIT to complete your company profile and order

E: Lorena.DiazPal

badges. This is your primary platform for the hybrid event. New and diverse

sponsorship
opportunities

Download brochure

Welcome GE Test Account-North America

‘Welcome to Arab Health 2021.
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Hybrid Exhibitor Journey

VISIT - Platform Features

VISIT is a measurement and lead generation technology.
Through the VISIT Portal, Arab Health exhibitors will be able
to register their team members and manage their leads.

Stand Personnel

Under the Stand Personnel tab, exhibitors will be able

to register their team members and track the number of
badges available to them based on their stand size.

N.B. The primary contact will be able to upload a list

of stand personnel. An email will be sent to the stand
personnel with a link to complete their profile and receive
their badge.

Lead Retrieval

The lead capture and content management solution of VISIT
offers exhibitors total control over their sales process and
resulting success. Under the Leads tab, exhibitors will be
able to access all the information of leads collected.

< V\JISITICONNECT  service Centre » Standpersonnel

Arab Health 2022

GE Test Account-North America

EVENT
ft Dashboard

SERVICE CENTRE

Registrants

@ User guide

Register Exhibitor - In persen & Online
Register Exhibitor - Online only

Import personnel

Company

Country

United Kingdom

fon .7

ion €7

Pending Confir...

Exhibitor - Onlin.

No sho
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Hybrid Exhibitor Journey

Manage Stand Personnel

< V\JISITICONNECT  service Centre - Standpersonnel v ®
As a main user, you may register your stand personnel by following the below steps:
Step 1: Access from dashboard (left-hand side of your screen): Event >
Service centre > Stand personnel S e t.Dovnload;templte Rasneeg
Step 2: Select the “NEW button” from the top left-side of your screen and — Ssaeleciiedeualiolivee

Exhibitor - In person & Online

a drop-down list with multiple registration types will appear. G Dostboa
* Register Exhibitor - In person & Online: This should be used to register B | Loioac your personnel e
personnel who will be attending the Live event as well as the Online event.
* Import personnel: This will allow you to upload a list of all personnel
in one go by clicking on New > Import personnel. Follow the step-by-
step instructions to download the .xlIs template, populate it with contact
details and finally upload it.
Step 3: Send invite to your stand personnel by uploading a list of all
personnel or adding them one-by-one.
Step 4: All invitees (stand personnel) will receive an email from (noreply@
gesevent.com) with a link to complete their registration, in order to receive
their badge and gain access to the online event platform.

Close

Kindly note, that ALL registrations must take place online before you attend
Arab Health Live, in-person. In-person registration at the show does not exist.
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Exhibitor Center

Hybrid Exhibitor Journey

Swapcard - Platform Features

o INFORMA EVENT Name
Home  Exhibitors  Country Pavilions  Products  Agenda  Attendees  Speakers ~ MyEvent  FocusDay:Oncology ~ FOCUS DAYS WM Critical care Agenda My profile
Swapcard is the technology used for the online event of Cemmm e el
Arab Health. As an exhibitor this is where your virtual o pabierconter @
showcase will be hosted and where you will be able to setup § United by business Resource center
. . . ° Contact app support
meetings, attend or present live sessions as well as network 3 Lege ;
. Jerry Smith Arab Health
with attendees and generate leads. Ch Exece O

“ e
“

Once you gain access to the event page you may start by
visiting the Exhibitor Center from the drop-down menu on ‘

the right-side. The Exhibitor Center is the control centre to

your company and its booth. Your company profile should

be filled in well in order to attract as many unique visitors to
your booth as possible.

To access the Arab Health event on Swapcard, a link will be
provided to you on the Customer Center.
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Online-only Exhibitor Journey
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Online-only
Exhibitor Journey

Exhibitor technology and setup journey

D >
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Access online event (Swapcard)
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Online-only
Exhibitor Journey

Welcome Email

Once your contract is signed and submitted into
Salesforce, an email will be sent to you with a link
to access VISIT (the registration and lead retrieval
portal of the event) and another link to Swapcard
(the host application of the online event)

Contact

Registration

To register to the online event as an exhibitor please visit the VISIT portal by clicking
here. Under the stand personnel tab, exhibitors will be able to register their team
members.

Lead Retrieval

The lead capture and content management solution will also be available through the
VISIT portal. Under the Leads tab, exhibitors will be able to access all the information
of leads collected online.

You have received this email, as you have been listed as the Primary or Operations
Contact. If this is incorrect please

contact ah.customerservice@informa.com immediately, to ensure we have the

correct contact details.

Should you have any queries please do not hesitate to contact the Arab Health
Customer Service Team.

Download PDF
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Online-only Exhibitor
Journey

Customer Center - Platform Features

The Customer Center has all the information and tools you
need for a successful show.

Through the customer center you will be able to register for
staff badges, find a checklist and other helpful information
and hints for all aspects of preparing for the Online show as
well as access Swapcard and VISIT to complete your company
profile and order badges. This is your primary platform for
the Online event.

Download PDF

Welcome, GE Test Account-North America My Account ~

Arab Health Exhibition and Congress 2021
Customer Center

21 Jun 2021 - 24 Jun 2021 | Dubai World Trade Centre

Exhibitor Forms  Exhibitor Manuals ~ Stand Contractor Details  International Freight &Local Deliveries  Plan Your Travel

Exhibitor Action Items ~ Announcemen its

A Exhibitor Forms ‘ Exhibitor Manuals
(4 Please submit all before the deadline date. View l Ex] hedule, St
> tio rtant Info

You have submitted or agreed to complete 1 out of 1
required forms

@  stand Contractor Details
on

E International Freight & Local Deliveries
@ spaceONLY

April 2021 View >

DEADLINE for International Freight: Sunday 25

& Plan Your Travel
View >

Welcome GE Test Account-North America

‘Welcome to Arab Health 2021.

Stand Summary
Stand No: # Test booth map it
Exhibitor:

Stand Size:
Stand Type: Space Only

For upgrade and Spons:
Arab Health Spon:
E: Lorena.DiazPal

New and diverse
sponsorship
opportunities

Download brochure
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Online-only
Exhibitor Journey
VISIT - Platform Features

VISIT is a measurement and lead generation technology.
Through the VISIT Portal, Arab Health exhibitors will be able
to register their team members.

Stand Personnel

Under the Stand Personnel tab, exhibitors will be able to
register their team members.

N.B. The primary contact will be able to upload a list

of stand personnel. An email will be sent to the stand
personnel with a link to complete their profile and receive
their badge for the Online event.

< VVISITICONNECT  Sewice Centre - Standpersonnel

Register Exhibitor - In person & Online

Company
Register Exhibitor - Online only

Arab Health 2022 . Informa
Import personnel
GE Test Account-North America

EVENT
£t Dashboard
SERVICE CENTRE

‘Standpersonnel

Registrants

@ User guide

Country

United Kingdom

gistration .

ion €7

Pending Confir...

Exhibitor - Onlin.

No show
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Online-only
Exhibitor Journey

€ VVISITICONNECT  serves Carve . Stancpersonnel v @
Manage Stand Personal
As a main user, you may register your stand personnel by following the below steps:
: 1. Download template Download
Step 1: Access from dashboard (left-hand side of your screen): Event > Service et e SiRa g g

EVENT

centre > Stand personnel

Step 2: Select the “NEW button” from the top left-side of your screen and a drop-

down list with multiple registration types will appear.

* Register Exhibitor - Online only: This should be used to register personnel
who are only going to participate in the Online event.

* Import personnel: This will allow you to upload a list of all personnel in one go
by clicking on New > Import personnel. Follow the step-by-step instructions to
download the .xlIs template, populate it with contact details and finally upload it.

Step 3: Send invite to your stand personnel by uploading a list of all personnel or

adding them one-by-one.

Step 4: All invitees (stand personnel) will receive an email from (noreply@

gesevent.com) with a link to complete their registration, in order to receive their

badge and gain access to the online event platform.

Exhibitor - In person & Online

ft Dashboard

SERVICE CENTRE
Upload your personnel Upload file

Close

Kindly note, that ALL registrations must take place online before you attend
Arab Health Live, in-person. In-person registration at the show does not exist.
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Online-only
Exhibitor Journey

Swapcard - Platform Features

Swapcard is the technology used for the online event of
Arab Health. As an exhibitor this is where your virtual
showcase will be hosted and where you will be able to setup
meetings, attend or present live sessions as well as network
with attendees and generate leads.

To access the Arab Health event on Swapcard, a link will be
provided to you in the welcome email.

Once you gain access to the event page you may start by
visiting the Exhibitor Center from the drop-down menu on
the right-side. The Exhibitor Center is the control centre to
your company and its booth. Your company profile should
be filled in well in order to attract as many unique visitors to
your booth as possible.

‘

Download PDF

Exhibitor Center

o8 INFORMA EVENT Name
Edit event
Home  Exhibitors  Country Pavions  Products  Agenda  Attendees  Speakers  MyEvent  FocusDay:Oncology ~ FOCUS DAYS M Critical care Agenda My profile
My contacts
Ci il A dees Critical care Exhibi Critical Product:
Settings
eoiT
Exhibitor Center ([ ]
-"“i U H d b b i Resource center
g’ nite Yy pusiness
Contact app support
®
+ Legal >
Jerry Smith Arab Health
Chief Executive Officer By Informa Markets Log out

Obix Health systems

“ e
“
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Contact

Contact the team today to discuss a range of options and
bespoke solutions to help you achieve your objectives.

For general inquiries:

Customer Service Team
ah.customerservice@informa.com

17
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